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User Guide

CustomPoint - Materials Ordering
Select one of the following topics:
How to Place an Order - The Complete Process

Tips and Tricks
Ordering Portal
- Filtering Materials
- Changing Item View
- Adding Items to Cart
Checkout
- Saving an Order
- Removing Items

Changing or Adding an Address
Additional Order Information

- Searching for an Order

- Tracking Information

- Reordering a Previously Placed Order

CustomPoint can be accessed from your Single Sign-On portal.
How to Place an Order - The Complete Process - Click to return to menu
1) From the home page, select the Market/State from the Guided Search dropdown.

Note: Only the state(s) and health plans you are contracted and certified to market and sell plus
PDP will populate.

Guided Search

Market

[ Please make a selection VI h
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9) Select the appropriate plan year from the Plan Year dropdown.

Note, if a market is available for 2022, there will be an option to order 2022 materials up
until 12/31/2022. Reminder: You must complete 2023 contracting and certification training
(2023 AHIP & ACT) in order to access 2023 materials.

Guided Search
Market Plan Year
[ FL Vl [ Please make a selection V]

Flease make a selection
2021

To order PDP materials, Select PDP in the Market dropdown.

3) Select a product from the Product dropdown. This year we will be offering up to 3 products in
CustomPoint (This is market/state-dependent).

Guided Search

Market Plan Year
[ FL Vl [ 2022 A

Product

Flease make a selection R

Please make a selection

Ascension
WellCare/Centens Medicare

Complete Product List:
e Wellcare Centene Medicare (includes all Allwell, Health Net, and Fidelis)
e Ascension Complete
e PDP

4) Once you have selected the market, plan year, and product, select FIND. You will be taken to

the ordering portal.

5) While in the ordering portal, add materials to your cart. Please refer to Tips and Tricks,
Ordering Portal portion of this guide for more information on the different ways to filter and add
materials toyour cart.
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6) Once all items are in your cart, select the Cart icon to proceed with check out.

Welcome, 2022 TEST '™\ | My Profile | Sign Out "*]'T' Cart 2 Help ? CustomPoint 8.0°

Welcome to

CustomPoint”

e by R DMLY

7) On the Shopping Cart Contents page of check out, you can do the following:
e Remove items
e Update quantities
e Saveyour order to complete at a later date
Continue Shopping
(More information can be found on the Tips and Tricks, Check-Out portion of this guide).

When you are satisfied with the items in your cart, select the CHECKOUT button.

Note: Quantity number is required for each material item in your cart in order to check out.

Welcome, Broker Name My Profile Sign Out Wﬁ Cant 2 Help ? CustomPoint 80"

Welcome to 5
CustomPoint™
it ol

HOME ORDERS MANAGE REPORTS CONFIGURE

nﬁ"’g Shopping Cart Contents (2 ltems)

Order Lines
U M. | ENGBenefitHighlight BO56 3 Remove Ttem
e 1 Item #: FL2ZWCMBOV77904E_B056
e Units: EAof 1 Qty:
U1\ | ENdgenentHighiight 8074 3 Remove Tr=m
s Item #: FL2WCMBOV77918E_B074
— Units: EA of 1 Qty:

UPDATE CART
SAVEORDER | REMOVEALL | More Cart Options v conminue sHopPiNG Ji cHECKoUT |
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8) After selecting CHECKOUT, complete the Delivery Options. Here you can select a pre-populated
shipping address or insert a new shipping address. After an address is selected and validated, select
the NEXT button.

Welcome, BrokerName ~ MyProfile  SignOut iy Help ? | CustomPont 8.0°

Welcome to
CustomPaint™

HOME ORDERS MANAGE REPORTS CONFIGURE

y_:;m Delivery Options Step10f3
Address Source Addresses Found (1)
[ Your Default Address v S ok Hon

Deliver To
Broker Name Ship To Attention
Sncowe ] cwea Conce ] v

Please refer to the Tips and Tricks, Check-Out portion of this guide for more information.

9) Onthe Order Details screen, a phone number and email address must be input to check out. An
order confirmation, along with any order updates, will be sent to the email address entered. Select
NEXT to continue to checkout.

Welcome, BrokerName ~ MyProfile  Sign Out Help ?  CustomPoint 80°

Welcome to A
Cusiompanr:

HOME ORDERS MANAGE REPORTS CONFIGURE

(= "
'Y Order Details Step20f3
Customer Information Order Information
Name * Phone Number * Order Title
lBrokar' Name ] l9157270556 ]

Purchase Order # *

Email Address * < DTC ORDER

lSMJCS?Farecasting@wellcare.com ]

GL Code *
FL WellCare/Centene Medicare

Plan Year *
2022

Product *
WellCare/Centene Medicare

Market *

“ !

[oweonoen J conea ] [once J vor |
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10) If an order quantity exceeds the maximum, you will be asked for a Routing Justification. Please
enter a note here, as the order will be forwarded to a market leader for review and approval.

Select NEXT to proceed to checkout.

Welcome, Ben Broker Olson My Profile Sign Out - il Help ? CustomPoint 8.0

Welcome to
@ CustomPalnt~
HOME | ORDERS

@W Routing Justification Step 20f3

Routing Details:

Routing Reason(s)

Entire Order 1) Quantity Ordered for Item exceeds the Quantity Limit of 25 -FLIWMRRGDS81245_0044 FL
2021 Resource Guide Version: 0044 SPA

Justification

iy r e s ficastion 1o st the nhmveieein() = AfEe———

= [owce ] o

11) The Order Summary provides a final opportunity to review your order before submitting.

Final Review:
e Confirm Items Ordered and amount
e Confirm the Ship To: address

After a final check is completed, select SUBMIT ORDER.

Welcome, Broker Name My Profile Sign Out ? CustomPomnt £0%

HOME ORDERS MANAGE REPORTS CONFIGURE

@ﬁ Order Summary Step 3of3

Ships To: Broker Name 3

Ship Te Attention:

Wiew or Print All Details | Show Order Detall

Items Ordered

I, | ENGBenefitHighlight B056
- Ttem #: FLIWCMBOVT7904E_BOS6

Units: EA of 1 Quantity: 5

T | ENG Benent Highlight BO74
ol Ttem #: FL2WCMBOV77918E_B074

"7 | units:gacii  Quantity: 150

SAVE ORDER CANCEL m SUBMIT ORDER
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12) After an order is submitted you will receive an order confirmation page. If your order was routed, you
will receive a confirmation email once the order has been approved. Please take note of the sales
reference number. This will be needed to search for an order. At this point, you can return to the
Home page to place another order, or copy the same order.

Welcome, BrokerName = MyProfile  Sign Out i il Help ? | CustomPoint 8.0°

HOME ‘ORDERS MANAGE REPORTS CONFIGURE

% ) Order Number: 34806245
& ¥ Order Confirmed Sales Reference Number: 60632693
Thank you. We will send a detailed email confirmation to Please save the above Order Numbers, they can

be used to track your order in our erder status module. You may aso wish to Print this Order Confirmation for your records. Thank you for
your business!

COPY THIS ORDER m
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Tips and Tricks - Click to return to menu

Below are a few tips and tricks to make the ordering process a more user-friendly experience.
Ordering Portal - Click to return to menu

This is where all of your available materials are located.

Filtering Materials - Click to return to menu

You can filter materials by using the check box options for A. Media Type, B. Language, C. H/S-Code,
(contract number), or D. Plan Name. You can type in a keyword in the search box and the items will
filter down for you.

Welcome, 2022 TEST (%1 | MyProfile | SignOut

Page: 12 .. 15
ADDTO CART
hemType  OrlerQty  Camt

CAZCNGRGD75737C.0028 | Emolipent
ae || wp

CHI Enroliment Guide for
ract(s):H0562122000,
H3561002000

0038 | Emolment
aet || %y

Enroliment
ct(s):H

ENG t Guide for
Contract(s):H0562122000,
H0562127000, H

21
3561002000

0025 | emolment
a8y

ENG Enrollment Guide for
Contract(s):H0562079000,
H0562090000

Plan(s):Wellcare No Premium
(HMO), Wellcare No Premium
Ruby (HMO)

Countie(s):Fresno, Kern, Madera

BB

Changing Item View - Click to return to menu

By default, your item view will be in an Icon View. However, you can change it into two other views,
both provide a more detailed description.

Order Wizard Search (144 items found) Order Wizard Search

Selections: FL 2022 WellCare/Centene Medicare

View: Icons | Table | Text Sort By: Item # =4 Show: 24 5] Page: 1 2 ... &6
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e /cons View - will display the Icons larger of item cover page with a short item description.

Order Wizard Search (144 items found) Order Wizard Search
Selections: E 2022 WellCare/Centene Medicare
View: Icons | Table | Text Sort By: Item # =4 Show: 24 5] Page: 1 2 ... 6

Sorry,
No Thumbnail
Available

Sorry,
No Thumbnail
Available

Sorry,
No Thumbnail
Available

Sorry,
No Thumbnail
Available

FL2ZCNCRGD76050E_Q FLZCNCRGD76051E_0 FL2CNCRGD76521S_0 FL2ZCNCRGD765225_0C

FL2ZCNCRGD76050E_0C FL2CNCRGD76051E_0C FL2ZCNCRGD765215_0C FL2ZCNCRGD76522S_0(

Enroliment Guide Enrollment Guide Enrollment Guide Enroliment Guide

e Table View - will display a smaller Icon of item cover page, with a longer item description.

Order Wizard Search (144 items found) Order Wizard Search
Selections: FL/ZOZZ WellCare/Centene Medicare

View: Icons | Table | Text Sort By: Item # S|4 Show: 24 [5) Page: 1 2 ... 6
Item Description Item Type Order Oty Cart

FL2ZCNCRGD76050E_0055 Enroliment
Guide :] &P

ENG Enrollment Guilde for
Contract(s):H5190006000

Plan(s):Wellcare Dual Nurture
(HMO D-SNP)

Sorry,
No Thumbnail

Available Countle(s):Mlami-Dade

m &
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Text View - Will only display the longer item description.

wellcare

Order Wizard Search (144 items found)

Selections: FL ZV WellCare/Centene Medicare

Order Wizard Search

View: Icons | Table | Text Sort By: Item # S|4 Show: 24 5]

Page: 1 2 ..

6

ENG Enrollment Gulde for Contract(s):H5190005000
Plan(s):Wellcare Dual Nurture (HMO D-SNP)

Countle(s):Broward, Duval, Hillsborough, Orange, Osceola, Palm Beach, Pasco,
Pinellas, Polk, Seminole, Volusla

Enrollment
FL2ZCNCRGD76050E_0055 Guide i?P
ENG Enrollment Gulde for Contract(s):H5120006000
Plan(s):Wellcare Dual Nurture (HMO D-SNP)
Countle(s):Mlaml-Dade

Enrellment =
FL2ZCNCRGD76051E_0056 Guide )
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Adding Items to Cart - Click to return to menu
There are 3 ways to add an item to your cart, “order quantity”, “hover over”and “icon” method.

e Order Quantity Method -to add materials using “quantity” method, select Table view.
o Inthe Order Qty bar, type the quantity of materials desired. If ordering multiple
materials, input the quantity for each.
o Select ADD TO CART button.

Order Wizard Search (144 items found) order Wizard Search

Selections: FL 2022 WellCare/Centene Medicare

View: Icons | Table | Text Sort By: Item # 4 Show: 24 [5] Page: 1 2 .. 6
(2}

FLZCNCRGD76050E_0055 Enrolime
Guide 1 !:»39

ENG Enroliment Guide for
Contract(s):H5190006000

Plan(s):Wellcare Dual Nurture
(HMO D-SNP)

Sorry,
No Thumbnail

Available Countle(s):MlamI-Dade

) &
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e Hover Over Method - to add materials using the “hover” method, hover your mouse icon over
theitem description in any view.
o Once the pop-out appears insert the quantity of materials desired.
o Select ADD TO CART.

This is not the preferred method.

Note. Quantity number is required to add material to cart.

Order Wizard Search (144 items found) Order Wizard Search
Selections: FL 2022 WellCare/Centene Medicare

View: Icons | Table | Text Sort By: Item # =4 Show: 24 (5] Page: 1 2 ... 6

Itam Descrintion
Ordering Options

FL2CNCRGD76050E_0055

Units: EA of 1

a:

ENGEnrol...

Item #: FLZCNCRGD76050E_0055

) [

ADDTO CART

e /con Method - This method is only available in the table and text view.
o Select the Order icon. This will add the material to your cart. You will not be able to define the
quantity of the material until the check-out process.

This is NOT the preferred method.

Order Wizard Search (144 items found) order Wizard Search
Selections: FL 2022 WellCare/Centene Medicare
View: Icons | Table | Text Sort By: Item # S|4 Show: 24 [F] Page: 1 2 ... 6

Item Description

FL2CNCRGD76050E_0055 Enroliment :]
Guide @
ENG Enrollment Gulde for
Contract(s):H5190006000
Plan(s):Wellcare Dual Nurture

Sorry, (HMO D-SNP)

No Thumbnail
Available Countle(s):Mlaml-Dade

:_ @
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Checkout - Click to return to menu

The below instructions pertain to the five screens related to making changes to an order.

Saving an Order - Click to return to menu

Throughout the checkout process, there will be a Save Order button located at the bottom left corner of
the page. This allows you to save your order and resume the order at a later time.

1) Tosavean order, select the SAVE ORDER button.

Welcome, Broker Name My Profile Sign Out W' 2 Help ? CustomPoint 8.0

Welcame to A
CustomPaoint™
et

HOME ORDERS MANAGE REPORTS CONFIGURE

wﬁ-""ﬂ Shopping Cart Contents (2 Items)

Order Lines

O ). | ENGBenent Highlight B056 3 memove Ttem
Item #: FL2ZWCMBOV77904E_BO56

gt Units: EA of 1 Qty:

O [ | End3enemtighnghtBo7a 3 Remove Ttem
Item #: FLZWCMBOV77918E_B074

e
= Units: EA of 1 Qty:
/ UPDATE CART
SAVEORDER || REMOVEALL [l More CartOptions v CONTINUE SHOPPING m
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9) Assign an Order Name and select SAVE.

Velceme 1o
CustomPalnt”
HOME | ORDERS = MANAGE | REPORTS  CONFIGURE
g\\\;‘ J Saved Order Details
Order Name: * Ship To Address:
[FL Order Number 1 ] % Not vet Frovided
No. lem Description ftem # Units
1 ENG enrollment Guide Book 0074 FLZWLRRGD76074E_0074 EAof 1 o
2 ENG enrollment Guide Book 0056 FL2CNCRGD76051E_0056 EAof 1 a
3 SPA enrollment Guide Book 0056 FL2CNCRGD765225_0056 EAof 1 [1]
4 ENG Benefit Highlight B056 FL2ZWCMBOV77904E_B056 EAof 1 o
5 ENG Benefit Highlight B074 FLZWCMBOV77918E_B0O74 EAof 1 o

‘Welcome, 2022 TEST 4! My Profile n Out
HOME ORDERS MANAGE REPORTS
Welcome

CONFIG/

ustomPoint

Wielcome to
CustomPalnt*

User Guide for 2021

Centene Enrollment Guides Announcement
Centene Enrollment Guides ordered after 7/27/21

Your orders may show canceled These are really in process;
Guides ord

For tracking inquiries reg;
contact CCS_PreOrders

ing Centene E

2022 Plan Year
Important Notes:

not re-open for the markets until October 4th, 2021.

pre-Ordering for the markets will begin July 22nd, 2021 and end July 29th, 2021. CustomPoint will

d after 7/27/21 please

AEP

|

WellCare CustomPoint User
Guide for 2021 AEP

‘ Helpful Documents

Important reference documents
found here:
User Guide

07/29/2021

Frequently Asked Questions and
answers found here:

Broker ordering will open up on August 30th, 2021. Brokers MUST BE active certified and ready to
sell for 2022 PY in order to get access to 2022 materials.

2022 materials can only be ordered through CustomPoint. If you need further assistance with
placing your order, please call Broker Support at 1-866-822-1339,

CustomPoint will offer product materials for the following 2022 health plans. Note: Health Plan

availability may differ by market.

WellCare Centene (Includes: Allwell, HealthMet, and Fidelis)

Ascension

PDP i
[ ] [ ]

4) Select the Continue Order icon.

2021 CustomPoint FAQ

’Nm" Order Reminders
Here are your saved or pending
orders awaiting completion:
Saved Orders (1)

Pending Orders (55)

HOME

m Saved Orders

ORDERS MANAGE REPORT: CONFIGURE

Welcome to
CustomPoint™

Date and Time

System Saved - 07/30/2021 02:34 PM 07/30/2021 02:34 PM System 8
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5) You will then be re-directed to the shopping cart content page.

Removing Items - Click to return to menu

To remove an item you can click on the Remove Item icon (will remove one item at a time) or select
the check boxes (removes multiple items).

e Remove Item /con -Select the Remove Item Icon to remove one item at a time.

% Shopping Cart Contents (2 Items)

Order Lines
O N | ENG BenefitHighlight B056 3 Remove Tt=m
. 3 Item #: FL2ZWCMBOV77904E_BO56
- Units: EAof 1 Qty: \
U | EndgenentHighlight Bo74 3 Remove Ttem
7 | Item #: FLZWCMBOV77918E_8074
—
Gy Units: EA of 1 Qty:

e (Check Box Removal -Select the check box for the items you want to remove, then go to
More Cart Options at the bottom and select Remove Selected.

SPA enroliment Gulde Book 0031 3¢ Remove Item

Item #: CA2CNCRGD764895_0031

Units: EA of 1 Qty:

UPDATE CART
T O ez
Remove Selected
Save Selected to New Order

Changing or Adding an Address - Click to return to menu

In CustomPoint, your location will have a prepopulated address if provided by the market. However, you also
have the ability to change or add an address to a location. This allows you to ship the order directly to the
desired location.

Note: Materials cannot be delivered to a P.O. Box.



CustomPoint wellcare

User Guide

e Selecting a prepopulated address-any prepopulated addresses will be shown under the address
found section. You can select one from your options and select next. Any address added to your
address book will populate here too.

‘Welcome, Broker Name My Profile Sign Out T e Help ? CustomPoint 8.0°

Welcs ¢10
@ bt W

HOME ORDERS MANAGE REPORTS CONFIGURE

L%ﬁ Delivery Options Step1of3

=
Address Source Add Found < @)

[ Your Personal Address Book VI { ) Broherasie

() Broker Name
Search Personal Address Book

Search For
[ Select One v] [

m Mare Search Options
Coscx v

e Adding a new Address - To add a new address on the Address Source dropdown select Manually
Enter Address. Populate the new address, select the “Add to Address Book™ check box and

then Validate.
Y Delivery Options

Address Source /

[ Manually Enter Address VI
Enter Address Here

Ship To Name * Ship To Name 2

(user Test1 Rl ]

Address Line 1 * Address Line 2

Address Line 3

City * State * Zip *

[Tampa ] l Florida V] [ ]

Country * Phone

| united States v | )

Ship To Attention

|user Test h/ / ]
VALIDATE Add to Address Book [ Is Default Address
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Additional Order Information - Click to return to menu

After an order has been approved, it begins the shipping process. You can see the status of your order
as well asshipping information.

Searching for an Order - Click to return to menu

1. Select ORDERS, then Order Search.

Welcome, 2022 TEST My Profile Sign Out ;. 5 i Help ? CustomPoint 8.0°

Welcome to

R

HOME ORDERS 1 MANAGE REPORTS CONFIGURE

Order Search 2
User Guide for 2021
Saved Orders ‘ AEP

Centene it 07/29/2021
Pormuraneg Copy Recent Orders er 7/27/21
Your ord are really in process;

Pending Orders
For trac 9 e Enrollment Guides ordered after 7/27/21 please

ECB  Order for a Market

WellCare CustomPoint User
Guide for 2021 AFP

“ Helpful Documents

9. Update the Search dropdown to Sales Ref No (1).

Order Search

Search For Date Range

Purchase Order v 06/30/2021 [ |-| 07/30/2021 i
i ) - I IR =)

Invoice Mo.
- Item No. F
Order Name
Order No.
R Sl rders found)
Purchase Order #
1 Requestor Profile ID

Sales Ref No. _

Ship To Attention
Ship To Country Privacy Policy Cookie Palicy Terms of Use
Ship To Name

Ship To State/Province
Ship To Zip/Postal Code
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3. Typein the Sales Reference Number provided during check out or on the confirmation email (2).

4.

(Any denied orders will not show up here.)

Order Search

Search o For o

[ sales Ref No.  v| (60632693

Date Range

Scope

07/05/2021 [[f]|-{ 08/04/2021 i@ | [ My orders

v] SEARCH

If it has been over 30 days since the order was approved, update the date range to include the
order approval date (3).

Order Search

Search o o

For
[ sales Ref no. v [s0632603

Date Range o

Scope

07/05/2021 [f] |- 08/04/2021 [} | [ My Orders

V) €23

5. Select SEARCH and the order will populate under the searched order (4).

Order Search

Search o For o

[ sales ref No. v [s0632603

Date Range o Scope

07/05/2021 [} |-|08/04/2021 [ | [ My Orders

1

Recent Orders (2 orders found)

Columns: Custom Columns(2) =)

Sort By: Order Date =¥ Show: 10 =

Sales Ref No. OrderDate  Order Name

60632693 08/04/2021

Order Status

B

Mixed
60542713 07/20/2021

il] | System Denied Order
‘
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Tracking information - Click to return to menu

Once your order has shipped, tracking information will be in CustomPoint. To find tracking information,
locate your order and follow the below steps.

1. Select the Sales Ref No. under Searched Orders.

Welcome, BrokerName | MyProfile  Sign Out Help ? | CustomPant 8.0

@ o e

HOME ORDERS MANAGE REPORTS CONFIGURE

Order Search

Search For Date Range SO

ope
[ sales ref no. v [s0632603 | [07/05/2021 @]-[0&{0&;2021 dj [ My orders v/ m

Searched Orders (1 order found) Back to Recent
Columns: Custom Columns{2) & Sort By: Order Date 14 Show: 10 = Page: 1
Sales RefNo. Order Date  Order Name Order Status frem No.
50632607 <fmmm—(6/04/2021 B | Mixed @
»
Columns: Custom Columns(2) B Sort By: Order Date E4 Show: 10 = Page: 1

9. On the Order Detail Page, you can see the status of your order (C) as well as
trackinginformation at the bottom (D)

[Order Details for Sales Reference No. 60192787 Actions... B Back to Results| A O rd e r_ | nfO r atl O n
Order Information Expand Al Billing Information chlflﬂl“ﬂ ‘and Address Information :
Order Status: Inveiced % B | Towsate: originator:
Emails/Order Files: View Order and Line Charges: Phone No.:
Emails/Order Files &

Sales Tax: Email:

ore s s it | | s i B. Shipping Information

Sales Reference No.: 60192787

Order Name: Houston, TX W2 Of-
fice, WellCare

ship To:

Routing Datails 3 *|  C.Status of order by line item

No. Result Hem# QueueDate  Routing Ressons Approval Date

1 :“;‘;r‘mgﬂ TX1WCMBOVS9627E_B131 05/18/2021 - Quantity ordered exceeds the quantity limit. 05/18/2021

vlupe L, [meaveneovsssis suat | osjie/zons | quamiy ardered exceeds he quanty i 051872021 D . Trac kl n g | n fo rm atl on - YO U can
Items Ordered Expand All . . .
T s | select the tracking number and it will
» 0001 | TX BH VB131 ENG ch%;\:car:?«lwsg Invoiced EA/L 300 300 . . .
o o i redirect you to the Carrier Website
Shipping and Tracking Information e Expand all

» 0001 | AUSTELL DIST CTR 05/10/2021 | $261.86 | Invoiced | UPS / GROUND SERVICE | 1Z1AW6330340013668
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Re-Ordering a Previously Placed Order - Click to return to menu

CustomPoint has the ability to copy a previously placed order. To copy a previously placed order follow

the below steps.

1. Onthe home page, select ORDERS and then Copy Recent Orders.

HOME ORDERS 1 MANAGE

Order Search

Saved Orders
Centene
for i Copy Recent Orders 2

Sign Out

Welcome to

CustomPolnt*

REPORTS CONFIGURE

. User Guide for 2021
‘ AEP

WellCare CustomPoint User
Guide for 2021 AEP

‘ Helpful Documents

it

er 7/27/21

are really in process;
e Enrollment Guides ordered after 7/27/21 please

07/29/2021

Welcome, Broker Name

My Profile

Sign Out

Help ?  CustomPoint
Welcome to
@ CustomPoint
HOME = ORDERS | MANAGE  REPORTS | CONFIGURE
Copy Recent Orders
Search For Date Range
[Order No. vl [ ] [05/05/1021 LéHns/ma/znn ué] m
Recent Orders (2 orders found) ks
Sort By: Order Date & & Show: 10 & Page: 1
Sales Ref No. Order No. Purchase Order # Order Date Order Status Action
60632693 34806245 DTC ORDER 08/04/2021 Pending Select... B o
‘ 60542713 ‘ N/A | DTC ORDER ‘ 07/20/2021 ‘ System Denied Order ‘ Select... & |
Sort By: Order Date (=14 Show: 10 =) Page: 1

Welcome, BrokerName  MyProfile | SignOut Help ?  CustomPoint 80°
HOME | ORDERS | MANAGE | REPORTS  CONFIGURE
Copy Recent Orders
Search For Date Range
[ Order No. ~] [ l [as/ns/zazl u]r[os/uqzon ug] m
Recent Orders (2 erders found)
Sort By: Order Date =% show: 10 2 Page: 1
Sales Ref No. Order No. [ — Order Date Order Status Action
60632693 34806245 DTC ORDER 08/04/2021 Pending |
copy order €
‘ 60542713 ‘ N/A ‘ DTC ORDER ‘ 07/20/2021 ‘ System Denied Order H View Order Detalls
.
Sort By: Order Date (E & show: 10 & Page: 1
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3. The order will then be placed in your cart with the same items and quantities.

Welcome, Broker Name My Profile Sign Out.

HOME ORDERS MANAGE REFORTS CONFIGURE

&%}( Shopping Cart Contents (2 Items)

Order Lines

U [ | encBenentHighugnt soss 3 Remave Item
. ] | Item ®: FLZWCMBOV77904E_BOS6

::l Units: EA of 1 QtyLs—J

8] ]
'\ ENG Benefit Highlight BO74 M Remove Item
Item #: FLOWCMBOVI7O18E_BOT4

—

| units:Eaof 1 i (150 ]

UPDATE CART
SAVE ORDER REMOVE ALL More Cart Options b4 CONTINUE SHOPPING w




	CustomPoint - Materials Ordering Select one of the following topics:
	How to Place an Order – The Complete Process – Click to return to menu
	Tips and Tricks – Click to return to menu
	Ordering Portal – Click to return to menu
	Filtering Materials – Click to return to menu
	Changing Item View – Click to return to menu
	Adding Items to Cart – Click to return to menu
	This is not the preferred method.
	Checkout – Click to return to menu
	Removing Items – Click to return to menu
	Changing or Adding an Address – Click to return to menu
	Additional Order Information – Click to return to menu
	Searching for an Order – Click to return to menu
	Tracking information – Click to return to menu
	Re-Ordering a Previously Placed Order – Click to return to menu

